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N
egotiating D

esign in 
Sceptical Territory:  
Research for H

ealthcare 
D

esign’s great w
eakness is in its ow

n hubris; can w
e test 

D
esign’s legitim

acy in sceptical territory? Recent co-design 
initiatives dem

onstrate successful healthcare innovation and 
im

provem
ent w

ithout the need for D
esigners, potentially 

w
rong-footing D

esign. Through case studies, M
acdonald ex-

plores D
esign’s research value in the healthcare dom

ain, w
here 

the RC
T is regarded as the gold standard for scientific evidence. 

D
esign’s agency is also discussed in eliciting diff

erent kinds of 
evidence from

 stakeholders through ‘building into being’ by 
iterative prototyping, providing stakeholders w

ith tangible new
 

m
eans to think w

ith and experience how
 diff

erent and better 
things could be. D

esign’s shortcom
ings are also addressed. 

» A
LA

STA
IR

 M
A

CD
O

N
A

LD
G

LA
SG

O
W

 SCH
O

O
L O

F A
RT, U

K
Professor A

lastair M
acdonald is Senior Researcher, 

School of D
esign at The G

lasgow
 School of A

rt. 
Trained as a designer, he headed the Product D

esign 
Engineering program

m
e at G

SA
 from

 1996-2006 be-
fore pursing full-tim

e design-led research w
ithin m

ul-
tidisciplinary healthcare team

s. H
e publishes, review

s 
and lectures internationally, and supervises and exa-
m

ines PhD
s. 

» TA
R

A
 M

U
LLA

N
EY

U
M

EÅ
 IN

STITU
TE O

F D
ESIG

N
, SW

ED
EN

Tara M
ullaney is a scientist-turned-designer that loves 

exploring em
otions and experiences.  She holds de-

grees in social anthropology and biology from
 M

IT, 
cancer biology from

 Stanford U
niversity, and design 

from
 SA

IC
. H

er w
ork experience ranges from

 anti-can-
cer drug developm

ent to interaction design consul-
ting, and she is currently w

riting her dissertation on 
cancer patients‘ experiences during treatm

ent. 

» K
ATH

A
R

IN
A

 B
R

ED
IES

U
N

IV
ER

SITÄT D
ER

 K
Ü

N
STE, B

ER
LIN

K
atharina is a postdoctoral researcher at U

niversität 
der Künste, B

erlin, and B
orås School of Textiles in Sw

e-
den. She conducts research in hum

an-com
puter inter-

action, electronic textiles, and design m
ethodology. 

She is co-founder of D
esign Prom

oviert – a student-or-
ganized doctoral colloquium

– and m
anager of the D

e-
sign Research N

etw
ork – an online forum

 for young 
researchers.

»JO
N
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S

U
N
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U
N

D
EE, U

K
Professor Jon Rogers holds a personal chair in creative 
technology at the U

niversity of D
undee. H

e balances 
playful technologies w

ith citizenship to find new
 w

ays 
to connect people to each other and to their data. H

e 
is passionate about the potential of an open physical 
w

eb of things and his w
ork includes collaborations 

w
ith M

ozilla, N
A

SA
, B

B
C R&D

 and the M
et O

ffi
ce.

12. M
ai 2015

19.00 – 20.30 U
hr

Context-D
riven D

esign: 
The com

plexity of conducting 
 Constructive D

esign Research   
w

ithin H
ealthcare

In this talk, I w
ill present the w

ork that I have done as a PhD
 

student and design researcher w
ithin a 3 year, EU

 funded, 
project called PERT (Patient Experience of R

adiation The-
rapy), in collaboration w

ith the R
adiotherapy D

epartm
ent 

at N
orrlands U

niversity H
ospital in U

m
eå, Sw

eden. I w
ill 

present m
y research, including tw

o design experim
ents, 

Taklandskap and A
ctivPPS, w

hich w
ere executed w

ithin this 
project, and discuss how

 m
y research context shaped the 

m
ethods and theories I used as w

ell as the type of design 
construction I engaged w

ith. I w
ill finish w

ith a discussion of 
the concept of context-driven design and its core principles.

U
se as D

esign
In m

y lecture, I w
ill present m

y practice-based doctoral design 
research project, com

pleted in 2014, in w
hich I investigate 

the design of unfam
iliar interfaces to encourage design in 

use. I w
ill start w

ith an overview
 of the roles of designers and 

users in diff
erent design processes, and discuss social and 

radical constructivist view
points in design theory. I propose 

form
al estrangem

ent as a suitable design m
ethod, based 

on the pragm
atist idea that it takes a „crisis of action“ to 

perceive new
 things. I w

ill show
 research results including 

W
avecap, U

ndercover, Shuffl
e Sleeve and draw

 conclusions 
using ecological concept theory, actor-netw

ork theory, and 
Peircean sem

eiotics. The lecture w
ill be held in G

erm
an.

Co-D
esigning the Future of our  

D
igital Physical W

orld
W

hat digital w
orld do w

e w
ant? Locked in screen-based ex-

periences for eternity? O
r an interw

oven digital and physical 
existence for and by people?  If w

e w
ant the latter, w

e need to 
know

 how
 to design and live w

ithin it and have m
ethods that 

place people at the heart of creation. So let’s com
e together 

and ask ourselves how
 to co-design our digital future. In this 

talk, I w
ill lay out the challenge of envisioning a physical 

digital w
orld by investigating a centuries-old physical com

m
u-

nication m
edium

 that has caused revolution and evolution, 
and quite literally re-w

ritten the future of hum
ankind. 

19. M
ai 2015

19.00 – 20.30 U
hr

02. Juni 2015
19.00 – 20.30 U

hr
16. Juni 2015
19.00 – 20.30 U

hr
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